Internet Explorer Problems
From the Menu bar,

Select Tools,

Select Compatibility View Settings
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You will need to make sure the sd.gov and sdsos.gov websites are added.
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Compatipility View Settings

LA

@ Compatibility View.

You can add and remove websites to be displayed in

A\
Add this website:

Websites you've added to Compatibility View:

sd.gov
sdsos,gov

Indude updated website lists from Microsoft
Display intranet sites in Compatibility Wiew

Display all websites in Compatibility View
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Both boxes are checked marked.

Close the box; once this has been completed you will need to do a Control - F5

The F5 key will also help.



From the Menu bar,
Select Tools,

Select Pop-up Blockers
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Click on Pop-up Blocker Settings
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Add the following information to the Address of website to allow:

* sdsos.gov

sdsos.e-cers.com
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Pop-up Blocker Settings @
Exceptions

Pop-ups are cu hy blocked. You can allow pop-ups from specific
g #!|  websites by addifig the site to the list below.

Address of website to allow:
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Allowed sites:

* sdsos.gov Remove

sds08 e-Cers.com
Remove all...

Motifications and blocking level:
Play a sound when a pop-up is blocked.
Show Notfication bar when a pop-up is blocked.

Blocking level: ‘\

[Medium: Block most automatic pop-ups \ v]
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Blocking Level is set on Medium and Show Notification bar when a pop-up is blocked should also be
checked marked.

Close the box; once this has been completed you will need to do a Control - F5.

The F5 key will also help.



